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Avaya IP Office Essential Edition
Send Callers Directly to a Mailbox

Telquest Tech Support

Create a new Short Code like this:

Note: This is for 3 digit extensions,
Change the number of X's to match your extension dial plan.

E (2. 0.04\/nicemail Collect

Short Code |
Feature Yoicemail Collect W

Telephane Mumber | "™

Line Group Id I v

Locale W

Force Account Code [

To Transfer a caller directly to a mailbox:
Press the Transfer button

Dial * 9 6 followed by the Extension Number
Hang up
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To send a caller directly to a Mailbox
from an Auto Attendant
Use *96 + Extension Number

Auko Atkendant | Ackions
kew Ackion Destinakio
] Marmal Transfer 0 Operako
1 Transfer 202 Exknz0Z
z Mormal Transfer Main
3 Mormal Transfer *06208
4 DialBwMurnber
5 Feplay Menu Greeting
= Mok Defined
7 Transfer 207 Exknz07
g Mok Defined
=] Transfer To Autofktendant  &45:2
* Mormal TransFer Z10 ExtZ10
# Mormal Transfer *+5401
Fax  Transfer £08 fnalog Fax

In this example, the caller can dial 3 to be transferred directly to Mailbox 208

The caller may hear 1 or 2 rings before connecting to the mailbox.



