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Avaya IP Office Essential Edition

Send Callers Directly to a Mailbox

Telquest Tech Support

Create a new Short Code like this:

Note: This is for 3 digit extensions,
Change the number of    X's   to match your extension dial plan.

To Transfer a caller directly to a mailbox:
Press the Transfer button
Dial * 9 6  followed by the Extension Number
Hang up

   *96XXX

    *96XXX:
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In this example, the caller can dial 3 to be transferred directly to Mailbox 208

The caller may hear 1 or 2 rings before connecting to the mailbox.

  *96208

To send a caller directly to a Mailbox
from an Auto Attendant

 Use *96 + Extension Number


